Office of Human Resources

INSTITUTIONAL POLICY FOR THE PREVENTION OF FALSE REPRESENTATION
OR MISLEADING INFORMATION AND COMPLIANCE IN FEDERAL STUDENT AID
PROGRAMS (TITLE IV)

INTRODUCTION

Huertas College is an educational institution authorized by the Puerto Rico Board of
Postsecondary Institutions (JIP) and accredited by the Middle States Commission on
Higher Education (MSCHE). It operates under state and federal laws that apply to any
institution of higher education that administers federal funds. Their responsibilities include
establishing policies and procedures that ensure compliance with applicable state and
federal laws and regulations.

PURPOSE

The purpose of this Policy is to establish the institutional controls necessary to prevent
false, misrepresentation, or misleading ("misrepresentation") in any communication
directed to students, prospective students, family members, or government agencies, as
well as to ensure compliance with federal regulations governing Title IV student aid
programs.

This Policy seeks to:
o Guarantee the integrity and accuracy of institutional information.
Protect students and prospects from misleading information.

e Safeguard the federal funds administered by the Institution.

« Maintain institutional eligibility to participate in federal student aid programs.

» Comply with regulatory and supervisory standards set by the federal government.
REGULATORY FRAMEWORK

Huertas College is a postsecondary institution accredited by the Middle States
Commission on Higher Education and authorized by the Puerto Rico Board of Education.
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MISION: Huertas College es una institucion lider, comprometida con la excelencia en la educacion postsecundaria y la responsabilidad social.

Desarrolla entre sus integrantes competencias intelectuales, tecnoldgicas y hurmanas para lograr una sociedad inclusiva y autosuficiente.




The Institution participates in federal student aid programs administered by the United
States Department of Education pursuant to its Program Participation Agreement (PPA).

The PPA states that the Institution must comply with federal regulations applicable to Title
IV of the Higher Education Act, including provisions related to misrepresentations set forth
in:

34 CFR 668.71

34 CFR 668.72

34 CFR 668.73

34 CFR 668.74

These regulations prohibit any false, erroneous, or misleading representations made by
the institution or by any person or entity acting on its behalf.

DEFINITION OF MISREPRESENTATION
Under 34 CFR 668.71(c), "misrepresentation” is defined as:

"Any false, erroneous, or misleading statement made to a student, prospective student,
family member of a student, employee, or the U.S. Department of Education by any
representative of the institution such as regular and temporary employees, administrative
staff, regular facuilty and lecturers, students, contractors and visitors, owners and their
representatives, and the Board of Directors.”

A representation may be considered misleading when;
« It contains false or incorrect information.

It omits important information that may alter the student's understanding.

It creates the wrong impression about the institution, its programs, or services.

It exaggerates academic or professional results.

'Substantial misrepresentation' is any false, erroneous, misleading statement or

omission of facts on which a person can reasonably rely, or has relied, resulting in

harm to that person.

« Misrepresentation is also any omission of facts that results in misleading or
incomplete information as set forth in 34 CFR 668.75.

» It includes the use of testimonials or endorsements from students obtained under
pressure, coercion, or as a requirement to participate in institutional programs or
services.

SCOPE

This policy applies to all regular and temporary employees, administrative staff, regular
faculty and lecturers, students, contractors and visitors. It also applies to owners and
their representatives, as well as the Board of Directors.




AREAS SUBJECT TO MISREPRESENTATION REGULATION

According to federal regulations, false representations can occur in three main areas:

A. Nature of Educational Programs

Pursuant to 34 CFR 668.72, it includes information related to:

Academic content of the programs
Admission requirements

Credit Transferability

Institutional or programmatic accreditation
Facilities, laboratories or equipment
Faculty Experience and Qualifications
Academic services available

B. Financial Information

Pursuant to 34 CFR 668.73, it includes information on:

Tuition Costs

Institutional positions

Availability of scholarships and financial aid
Payment Plans

Student Financial Responsibility

C. Employability and Employment Qutcomes

Pursuant to 34 CFR 668.74, it includes information related to:

Salary expectations

Salaries by occupation

Employment Opportunities

Employer Relations

Professional Certifications or Licenses

The Institution will not allow statements that create unrealistic expectations or that are not
supported by verifiable data.

OUR INSTITUTIONAL VALUES
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Integrity: Commitment to honesty and ethics in all interactions.

Academic Excellence: Seeking excellence in teaching, research and services.
innovation: To encourage creativity and innovation in teaching and research.
Collaboration; Working together to achieve common goals and foster a
collaborative environment.

Responsibility: To be responsible in our actions and decisions.

Transparency: Acting with openness and honesty in all operations and decisions.




7. Social Commitment: Contributing positively to society through education and
community service.

8. Continuous learning: Encourage the constant search for knowledge and personal
growth.

9. Respect: Treat everyone with respect and consideration.

10. Empowerment: Empowering community members to reach their full potential.

COMMUNICATIONS SUBJECT TO THIS POLICY

This Policy applies to all institutional communications, including:
« Advertising materials
Admissions Presentations
Prospective Student Orientations
Institutional website
Official social networks
Institutional catalogue
Print Publications
Verbal communications during recruitment or enroliment processes

Misrepresentations are prohibited in all forms, including advertising, promotional
materials, marketing, recruitment, and any process of seliing educational programs.

INTERNAL CONTROLS AND OVERSIGHT

To ensure compliance with federal regulations, the Institution will implement the following
controls:

1. Institutional review of materials

All promotional or informational materials should be reviewed and approved by the
relevant offices prior to publication. Please refer to the Social and Traditional Media
Posting Policy.

2. Supervision of institutional communications

The Director of IT and the Director of Admissions and Marketing shall regularly monitor,

as well as each Executive Director, Director and Dean of Academic and Student Affairs:
o Admission Materials

Websites

Marketing Communications

Institutional presentations

3. Institutional documentation

The Institution shall maintain documentation evidence:
¢« Review of materials



o Approval Processes
« Institutional Information Updates

4. Third-Party Monitoting

Contractors or outside agencies acting on behalf of the Institution shall comply with this
Policy and applicable federal regulations.

STAFF TRAINING

The Institution will offer periodic training to the personnel involved in:
« Student Recruitment
¢ Admissions
« Institutional Marketing
« Financial Aid

These orientations will include information about federal regulations and institutional
responsibilities under Title 1V student aid programs.

REPORTING POTENTIAL VIOLATIONS

Any employee who becomes aware of a potential violation of this Policy must report it to
the Office of Human Resources if they are an employee and to the Dean of Academic
and Student Affairs if they are a student.

The Institution will investigate allegations confidentially and in accordance with its internal
procedures.

DISCIPLINARY MEASURES

Failure to comply with this Policy may result in disciplinary action, including:
Corrective actions

Cautions

Suspension

Termination of Employment

You may take legal action in accordance with applicable laws.

Each case will be evaluated in accordance with the applicable institutional procedures.

RISKS OF NON-COMPLIANCE

Violations of federal regulations related to misrepresentation can resuilt in:
« Administrative sanctions
« Return of federal funds
» Civil Penalties



o Revocation of the Program Participation Agreement (PPA), imposition of
limitations on participation in Title IV programs, or denial of institutional
participation, pursuant to 34 CFR 668.71(a).

For this reason, compliance with this Policy is a shared institutional responsibility.
EFFECTIVENESS
This Policy will be effective on the date of its approval by the Institution and will be

reviewed periodically to ensure continued compliance with applicable federal regulations
and institutional accreditation standards.
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